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IHopsizok paccMOTpPeHUs O0pallIeHU IPaXKAAH

B COI'BY «Epmunuckuit KIICOH»

1. O01Me moI0KeHus

[IpeqmeTrom perynupoBanusi Hacrosiuiero mnopsiaka (nanee Ilopsmok) sBisercss OpraHu3anus
o0ecrneyeHns CBOEBPEMEHHOIO U MOJHOI0 PACCMOTPEHMSI YCTHBIX M MMCbMEHHBIX 0OpallleHui Ipax/iaH ¢
YBC)IOMJ'ICHI/IGM BaSIBHTeJIeﬁ (0] HpI/IHSITI/II/I 110 HUM peﬂleHI/Iﬁ 158 HanpaBneHHe OTBECTOB B yCTaHOBHCHHBIﬁ
3aKoHOJaTeNbcTBOM Poccuiickoit denepaiyiv Cpok.

B coorBerctBUM ¢ HactosmuM Ilopsakom B yupexJIeHUU 00ECIEUMBAETCS PACCMOTPEHHE YCTHBIX U
MMCBbMEHHBIX O0palleHUH rpakJaH.

[onoxennss Hactosmero Ilopsika pacnpoCTpaHSIOTCS Ha BCEe YCTHBIE oOOpamieHus, OOpalieHus,
MOCTYNUBIINE B NMHUCBMEHHOH (opme win B (QopMe 3IIEKTPOHHOTO IOKYMEHTa, MHIUBUAyaJbHBIC U
KOJUUICKTUBHBIC 00paIeHus TpaKaaH (J1anee - oOpalieHus ).

I1. IlepeyeHb HOPMATHBHBIX IPABOBBIX AKTOB, PEry/JTHPYIOIIUX OTHOLIEHHS, BOSHUKAIOIIUE B
CBSI3M C paccMOTpeHueM o0pamieHuii rpa:kaaH. PaccMoTperHue o0palieHunii rpaxaan B yUpeskaeHUn
perjiaMeHTHpyeTcs cJlelyIIUMI HOPMATHBHBIMH NIPABOBBIMHU AKTAMM:

- 3akoHOM Poccuiickoit @enepanuu ot 2 mast 2006 1. Ne 59-03 «O nopsiake paccMOTpeHHUs] 00OpaleHui
rpaxaan Poccuiickoit @enepanuny;

- 3akoHOM Poccwiickoii @eneparuu ot 7 deBpanst 1992 r. Ne 2300-1 «O 3ammure npaB moTpeOUTeneii»,

- «O0 00xanoBaHUHU B Cy/i€ JEHCTBUI U pellleHnH, HapyIIAIOIUX MTpaBa U CBOOOIbI TPAXKIAH»; - 3aKOHOM
Poccuiickoit ®enepaunu ot 27 wmrons 2006 r. Ne 149-®3 «O6 wunbopmarmu, HHPOPMAMOHHBIX
TEXHOJIOTHSX U O 3alUTe HHPOPMAITUID);

- 3akoHOM Poccwiickoit deneparmu ot 21.11.2011 r. N 323-03 «O06 ocHOBax OXpaHbI 30POBbS I'PaxkIaH
B Poccuiickoit @enepanumy;

- penepanbHbIi 3akoHOM OT 29.11.2010 N 326-D3 (pex. ot 28.12.2016) O6 06s3aTeTbHOM MEIUITTHCKOM
ctpaxoBanuu B Poccuiickoit deneparuu (¢ u3M. U A0II., BcTym. B crry ¢ 09.01.2017)

- I'paxxmanckum mponeccyanbHbiM KosekcoMm Poccuiickoit @enepannu ot 14 HostOpst 2002 1. Ne 138-D3.

II1. TpeGoBanus k nopsiAKY MH(POPMUPOBAHUS IPAKIAH 0 PACCMOTPEHNH 00palIeHUid.



3.1. CBeneHust 0 MecTe HaXOXKIACHHS YUPEKIEHUS, TOYTOBOM aapece UIsl HampaBlIeHHUs oOpaimieHul, o
CIPaBOYHBIX TeNe(OHHBIX HOMEpaxX W aJpece JJIEKTPOHHON TOYTHI JUIS HAIMpPaBJICHHUS OOpaICHHIA
pa3MenieHsl Ha o(hUIIMATBHOM caiiTe yupexaeHus, B cetn HTepHeT: http://ersheso.ru,

ITouroBelii anpec yupexaenus: 216580, c. Epmnun, Epmmuckuii paiion, yin. Husunckas, nom 19;

Tenedon(pl) nmn8 cOpaBOK MO OOpalIeHUSM TpaxIaH, JIUYHOMY mpuéMmy, pabounm TtenedoHam
COTPYAHUKOB yupexaeHus: 8 (48155) 2-18-79, 2-19-47

I'paduk paboThl: MOHEAECTBHHUK, BTOPHUK, cpena, derBepr, martHuma - ¢ 09.00 mo 17.00; oGeneHHBIHA
nepepsiB - ¢ 13.00 qo 13.48.

3.2. Ha odunuansHOM caiiTe yupeKICHHs, B CPEICTBaX MaccoBOW MH(oOpMaIuu, Ha WHOOPMAITMOHHBIX
CTeHJIaX YUpeXJACHUS JOHKHA OBITh pa3MelleHa cienyromnas nHhopMaius:

- MCCTO HAXOXKACHUA YUPCIKICHHNA,

- HoMepa TeleOHOB JUIS CHpABOK, aapeca 3JCKTPOHHOW MOYTHI, ajapeca OQHUIMATBHOIO calTa
YUPEKIACHUS;

- IOPSAOK 00KaJIOBAHMUS PEIICHUH U ecTBUi (0e3Ae1CTBUS) JOKHOCTHBIX JIUI] YUPEKICHUS B PAMKax
paccMOTpEHMs U 10 pe3yJIbTaTaM PACCMOTPEHUs OOpaLeHNUS;

- U3BJICYCHUA U3 HOPMATHUBHLIX NPABOBBLIX AKTOB, PCTIIAMCHTHPYIOIIUX pa60Ty C O6paH_I€HI/I$IMI/I rpaxxJaaH.

3.3  Crenn, copepxaumii uHpoOpMalMi0 00 OpraHu3alMd pacCMOTPEHHs OOpallleHUil TrpakaaH,
paszMeniaeTcs Mpu BXOJAE B yUpPEXKJICHUE.

3.4. Ins nony4yeHust uHGOPMALIUU O TIOPSIIKE PACCMOTPEHHMsI 0OpaIleHHid TpakaHe o00paliaTcs:
- JINYHO B YUPEXKJICHHUE;
- o Tenedony;
- B TUCbMEHHOM BHJI€ TTOYTOM;
- DJIEKTPOHHOM MTOYTOM.
IV. Cpok paccMoTpenusi odpameHnust

Cpok perucrpanuu HHUCbMEHHBIX OOpalieHuii B YUpeXIeHHEe ¢ MOMEHTa IOCTYIUIeHHs — He Oosee
OJTHOTO JTHSI.

[TuceMeHHBIC OOpaIeHHus TpakaaH 1O BOMPOCaM, HE OTHOCSIIUMCS K KOMIICTCHIIUH YUYPEKICHHS, B
CPOK [0 MATH JHEH CO JHS WX PErucTpallik B YUPEXKICHUU TMOJJISKAT Tepeajpecalud B
COOTBETCTBYIOIIME OPTraHMU3allMd WM OpraHbl, B KOMIICTCHIIMIO KOTOPBIX BXOJUT pelICHUE
MIOCTABIIEHHBIX B OOpAIleHHH BOIPOCOB, C OJTHOBPEMEHHBIM YBEIOMIICHUEM IPaXKIaHUHA, HAITPABUBIIIETO
oOpaiieHue, o mepeagpecalyy ero oopameHus.

B ClIydac €CJIM I'paXIaHUH B OJJHOM O6paIJ_[eHI/II/I CTaBUT P BOIIPOCOB, Pa3pCHICHUC KOTOPBIX HAXOJHUTCA
B KOMIICTCHIIUHA PA3JIMIHBIX Opl"&HH?»&LIHﬁ HJIN OpPraHoOB, KOIMUH O6paH_[eHI/I$I JOJIDKHBI OBITE HaITpaBJICHLI B
TEUEHHUE MATU JHEH CO JTHS peructpaiiu B COOTBCTCTBYIOIHUEC OpTraHU3allu WK OpTaHbl. O6I.I.[HI>1 CpOK


http://ershcso.ru

paccMOTpeHHsI MUCbMEHHBIX OOpaIIeHu TpaXKAaH - TPUALATh JHEW CO JIHSA PETUCTPALMU MHUCEMEHHOTO
oOpamenusi. B ciaywasx, TpeOyrOMHMX MPOBEACHUS COOTBETCTBYIOIIUX TIPOBEPOK, HW3YUCHHS W
HCTPEeOOBaHUS JOTIOJIHUTEIHHBIX MAaTEPUAJIOB, IPUHSATHS IPYTUX MEP, CPOKH PACCMOTPEHUS MOTYT OBIThH
B TOPSJKE HCKIIOYEHHUS TPOJUICHBI PYKOBOAMUTENEM (3aMECTHTENIEM PYKOBOAMTEINSA) YUPEKICHUS HE
Oosiee yeM Ha TpuaANath AHEH. [Ipu 5TOM B TedeHHE Mecsma ¢ MOMEHTa TOCTYIUICHUSI OOpaIieHus ero
aBTOPY MHCHbMEHHO COOOMIAETCS O MPHUHATHIX MEpPax W O MPOJJIEHHUU CPOKa PACCMOTPEHHS OOpalieHusI.
[Ipn wHAMBUIYaTbHOM YCTHOM HWH()OPMHUPOBAHWHM TpaxkaaH (mo TeiaedoHy WU JIMYHO) COTPYIHHUK
VYupexaeHus, OCYIIECTBISIIONNA HHPOPMUPOBAHUE, TAeT OTBET CAMOCTOATEIBHO TNpU OOpalleHUH
rpaxxaanuHa. Eciam coTpynHUK, K KOTOpOMY OOpaTHIICS TpakJaHWUH, HE MOKET OTBETUTh HAa BOMPOC
CaMOCTOSITENILHO, TO OH MpeajaraeT rpakJaHuHy oOpaTHTbCS B MUCHMEHHOW ¢opMme, TuOO HA3HAYHUTH
npyroe yao0Hoe [T TpaskJaHIuHA BpeMs JJIs TOJTydeHUs HHPOpMAITUH.

V. IlepedyeHb 10KYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMH NPABOBBIMH AKTAMM
AJIsl PACCMOTPEHNs 00palieHus] IPaKIaH.

OcHOBaHMEM JUIsI PAacCMOTPEHHUs OOpalleHus TpaxJIaHUHA SBISETCS OOpalleHue TIpakJaHHHa,
HaIPaBJIEHHOE:

- B MUCbMEHHOM BH/JI€ TI0 MOYTE WK (PAKCy B yUPEKICHUE;
- DJICKTPOHHOM MOYTOM B YUPEKICHHE;

- JINYHO B YUpEKICHUE,

- 1o Tenedony.

[Ipu paccmoTpeHuu oOpalleHusl Y4YpexJeHHe He BIpaBe TPeOOBaTh OT TpakJaHWHA OCYIIECTBICHUS
JeCTBUH, B TOM YHCIE COTIacOBaHMN, HEOOXOIMMBIX JIJIsI PACCMOTPEHMS OOpAICHUS M CBS3aHHBIX C
06paIJ_IeHI/IeM B UHBIC FOC}’HapCTBeHHBIe OpFaHBI, OpFaHBI MCECTHOI'O CaMOYHpaBJ'IeHI/ISI, OpFaHI/I3aI_II/II/I. B
oOpallleHuu 3asBUTENb YKa3blBaeT JMOO HAUMEHOBAHUE YUYPEXKICHHsS, B KOTOPYIO HaIlpaBiseT
oOparmenue, 1u60 GaMUIINI0, UMsI, OTYECTBO COOTBETCTBYIOIIETO AOKHOCTHOTO JIMIA, JTUOO TOKHOCTD
COOTBETCTBYIOIIIECTO JIUI[A, a TAKKE CBOM (DAMHIIUIO, UMsI, OTYECTBO (ITOCIICIHEE - MPU HAIMYUH), aJIpec
3JICKTPOHHOW TIOYTHI, €CJIM OTBET JIOJDKEH OBITh HampaBiceH B (opMe 3JICKTPOHHOTO JIOKYMEHTa,
MOYTOBBIM ajpec, M0 KOTOPOMY JOJDKEH OBITh HAIlpaBlIeH OTBET, YBEIOMJICHHE O Iepeajipecanuu
oOpailieHus1, U31araeT CyTh NPEUI0KESHHSI, CTABUT JINYHYIO MMOAMKCH U AaTy.

r PaxKaaHWH BIIPpaBC IIPUIOXKHUTb K TAKOMY O6paH_IeHI/IIO HGO6XO,I[I/IMBIG JOKYMCHTBI W MaATCpUaJlbl B
9JI€KTpOHHOI71 (1)opMe 1100 HAIlpaBUTb YKAa3aHHBIC JOKYMCHTBI W MATCpUAJIbl WM HUX KOIIMHU B
MHUCbMEHHOM (bOpMe. B cjiydac eClin 06pameHHe HAMpaBJIAICTCA 4€pPEC3 NMPCACTABUTCIIA 3asdABUTCIIA, TAKIKE
OpeaACTaBIACTCA JOKYMCHT, HOI[TBep)KZ[aIOH_[I/Iﬁ IMMOJTHOMOYHA Ha OCYHICCTBJICHUC JEeUCTBUI OT MMEHU
3asABUTCIIA.

B kauectBe JAOKYMCHTA, HNOATBCPIKAAIOMICTO IIOJITHOMOYHA Ha OCYHICCTBJICHUC ﬂeﬁCTBHf/'I OT HMCHH
3asABUTCIIA, MOTYT OBITh NpeaACTaBJICHBI:

a) O(i)OpMHeHHaSI B COOTBETCTBMU C 3aKOHOJATEIHCTBOM Poccuiickoi CDGI[epaI_II/II/I HOBCPCHHOCTD, 6)
KOIIMg PCUICHUA O HA3HAYCHUU WU 00 I/I36paHI/II/I 0o I[prukKasa 0 Ha3HAYCHHUU (I)I/I3I/I‘-ICCKOF0 JMia Ha
AOJDKHOCTb, B COOTBETCTBUU C KOTOPBIM TaKOC (1)I/I3I/I‘-I€CKO€ JIUIIO O6JIa,Z[a€T mpaBoOM JIelCTBOBaTh OT



UMeHM 3asBHUTENs 0Oe3 goBepeHHocTH. OOpaiieHue, MOCTyNUBIIEE B YUpeKACHUE, TOAJICKUT
00513aTEIEHOMY TIPHEMY.

VI. llepeyens oCHOBaHM /I 0TKA3a B PACCMOTPEHUH 00palieHust
OcHoBaHMs U1 0TKa3a B pACCMOTPEHUH OOpPaLCHHUS:

- B IUCbMEHHOM O0pallieH!H, oOpallleHnuu 10 3JEKTPOHHOM MmouTe, He yKa3aHbl paMuIns TpakJaHUHA,
HaIpaBUBIIEro oOpalleHue, U aipec, N0 KOTOPOMY JOJKEH ObITh HAIIPaBJIEH OTBET;

- B OOpallleHuH cojepx aTcsi CBEAEHUS O MOATrOTaBIMBAEMOM, COBEpIIAEMOM WM COBEPLIEHHOM
MIPOTHBOMPABHOM JISSTHUH, & TAKXKE O JIUIIE, €T0 IMOrOTaBINBAIOIIEM, COBEPIIAONIEM WU COBEPIIIUBIIIEM.
OO6parienue MoAaeKUT HAIIPABICHUIO B TOCYIapCTBEHHBIN OPraH B COOTBETCTBUU C €T0 KOMIIETEHIIUEH;

- TCKCT IMCBMCHHOTI'O O6paHICHI/I$I HC MOoAAacTCA IIPOUYTCHUIO,

- OTBET MO CYIIECTBY IOCTABJICHHOTO B OOpAIEHWH BOMPOCAa HE MOXKET OBITh JaH 0e3 pasrialieHus
CBEJICHM, COCTABIIAIOIIMX TOCYJAapCTBEHHYIO WJIM MHYIO OXpaHsIeMylo (elepajibHbIM 3aKOHOM TalHY.
['paxnanuHy, HampaBHBIIEMY OOpalleHHe, COOOIIAeTCsl O HEBO3MOXHOCTU JaTh OTBET IO CYILIECTBY
MOCTABJIEHHOTO B HEM BOIIPOCA B CBSI3U C HEIOIYCTUMOCTBIO pasIIallieHUs] YKa3aHHBIX CBEICHUI;

- oOpameHue, B KOTOPOM OOXKallyeTcs CyJIeOHOe pellieHue, B TSUCHWE CeMHU JTHEH CO JTHS PErHCTpaIfy
BO3BpallaeTcs TPa)kJTaHWHY, HAIPAaBHBIIEMY OOpalieHHe, C pa3bsICHEHHUEM TMOpsaKa O0KaJOBaHUS
JTAHHOTO Cy/1e0HOTO PEIICHNUS;

- B MUCbMEHHOM OOpaIIeHUH TpaKJaHUHA COACPIKUTCS BOMPOC, HA KOTOPHIA €My MHOTOKPATHO JTaBaJIUCh
MMMCbMEHHBIE OTBETHI TIO0 CYIIECTBY B CBSI3M C paHEe HAMPaBIAEMBIMU OOpAIICHUSMH, U TIPH ITOM B
oOpaleHuu He IPUBOIATCS HOBBIE JOBOIBI I OOCTOATEIHLCTBA.

MoskeT ObITh NPUHATO pEIIeHHEe O OE30CHOBATENbHOCTH OYEPETHOro OOpalleHHs U MpeKpalieHUH
MEPenucKy ¢ TPa)JIaHUHOM I10 JIaHHOMY BONPOCY IpPH YCIIOBHH, YTO yKa3aHHOe oOpauieHue u Oosee
paHHMe OOpallleHUs] HApPaBISJINCh B YUpEexKACHUE, C YBEJIOMIICHUEM O JAHHOM DPEIIEHUU T'pa)<JIaHUHa,
HaIpaBUBIIETO OOpaIICHHE;

- TIOJTHOMOYHS TPEJCTABUTENSI 3asgBUTENSI HE TOJATBEPXKACHBI B TOPSAIKE, YCTAaHOBJICHHOM
3aKoHOaTenbCTBOM Poccutickoii deneparuu (B cirydae mojaqyu skanoosl).

VII. IIpaBa rpaxaaH v 0013aHHOCTH J0JKHOCTHBIX JIUI] YYpesKAeHUs NPU PACCMOTPEHUH
oOpameHui

['paxnaHuH Ha cTaguu pacCMOTPEHUS €ro OOpalleHus B Y UpeKISeHUH, IPU KEJIaHUU, UMEET MIPaBo:

- TIPEJICTABIISITh JOIMOJHUTEIBHBIE JOKYMEHTHI U MaTEpHalbl TI0 pacCMaTPUBAEMOMY OOpPAIICHHUIO JTHOO
oOparatecs ¢ mpoch00it 00 UX UCTPEOOBAHUHU, B TOM YHCIIE B JIEKTPOHHOH opme;

- 3HAKOMHUTHCS C JOKYMEHTAMU U MaTepUaIaMU, KaCAIOIIMMHUCS PACCMOTPEHHUsI OOpaIeHHs, €CIIH 3TO HE
3aTparuBacT IIpaBa, CBO6OI[I)I N 3aKOHHBIC MHTCPCCHI APYIruUX JIMI U €CJIM B YKa3aHHBIX NOKYMCHTax H
MaTepualiax HE COJCPIKATCS CBEJCHMS, COCTABIIOUINE TOCYJAPCTBEHHYIO WM HMHYIO OXpaHIeMYIO
(dhenepabHBIM 3aKOHOM TailHY;



- TIONTy4YaTh MUCHMEHHBIA OTBET MO CYIIECTBY MOCTABJICHHBIX B OOpAIICHUH BOIPOCOB, 32 UCKIIOYCHHEM
CJIy4aeB, IPEAYCMOTPEHHBIX IEHCTBYIOIINM 3aKOHOAATEIBCTBOM;

- MOJIyyaTh YBEIOMJIEHHE O Nepeajpecaluu OOpalleHuss B TOCYJapCTBEHHbIM OpraH, OpraH MECTHOTO
CaMOYIIPaBJICHUs WU JO/DKHOCTHOMY JIMIly, B KOMIICTCHLMIO KOTOPBIX BXOIUT paspelieHue
IIOCTABJIEHHBIX B OOPAILEHUH BOIIPOCOB;

- oOpamarbes ¢ ajnoOoil Ha MPHUHATOE MO OOpAllCHUIO pelieHHe WM Ha AelcTBus (Oe3nelcTBue) B
CBSI3H C PACCMOTPEHHEM OOpAICHHS B aIMUHUCTPATUBHOM U (WUJIH) CyI€0HOM MOPSIIKE B COOTBETCTBHH C
3aKoHoarenscTBOM Pocculickont @enepanuy;

- o6pamaTLc;1 C 3a4BJICHHUEM O IIPCKPAILICHHUU PACCMOTPCHUA 06paH_ICHI/I}I.
I[OJ'I)KHOCTHBIC Jna quexcneHHﬂ 00ecrneynBaloT:

- OOBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE DPACCMOTPEHHME OOpalleHW TpaxaaH, B Cllydae
HEOOXOJMMOCTH C yYaCTHEM IPayKIaH, HAIPABUBIIUX OOPALICHUS;

- TOJy4YeHHE, B TOM YHCIIC€ B DJICKTPOHHOU (opme, HEOOXOIUMBIX IJIi PACCMOTPEHHUS MUChbMEHHBIX
oOpallleHuil TpakJaH JOKYMEHTOB M MaTepuaioB B JPYTUX TOCYIapCTBEHHBIX OpraHax, OpraHax
MECTHOI'O CaMOYIIPABJIEHUS U Y UHBIX JOJDKHOCTHBIX JIML, 32 UCKIOYEHUEM CYJ0B, OPTaHOB JI03HAHUS U
OpraHOB IPEIBAPUTEIBLHOIO CIEACTBUS;

- MPUHSATHE Mep, HANpaBlICHHBIX Ha BOCCTAHOBJIEHHWE WJIM 3alllUTy HapyLIEHHBIX IMpaB, CBOOOA H
3aKOHHBIX HHTEPECOB IPaXk/aH;

- YBEIOMJIEHHME TpaXkJIaHWHA O HalpaBJICHUH €ro oOpalleHuss Ha pAacCMOTPEHHE B JIpyroi
rOCy/IapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIpPAaBJIEHUS HIW HHOMY JOJDKHOCTHOMY JIUIY B
COOTBETCTBHUH C UX KOMIIETEHIUEH.

Konduaenmnuanpapie CBEJACHUS, CTaBIINE W3BECTHBIMH JOJDKHOCTHBIM JIMIIAM YUPEKICHUS TIpH
paccMOTpeHHH OOpallleHUl Ipa)<JIaH, He MOTYT ObITh UCIOJb30BaHbl BO BpE] 3TUM Ipa’kJaHaMm, B TOM
YHClie, €CJIM OHU MOTYT IOBJI€Yb yIIEMJICHHE YECTU U JOCTOUHCTBA TPaXk/IaH.

OcCHOBHBIMU TPEeOOBAHUSIMU K KQUE€CTBY pacCMOTPEHUS OOpallieHull B YUpeKAeHHUE SBIISIOTCA:

- TOCTOBEPHOCTH MPEIOCTABISIEMO 3asiBUTEISIM WH(POPMAIIAU O XO/I€ PACCMOTPEHUS OOpaIIeHuUS;
- YEeTKOCTh B M3JIOKEHUH UH(POPMALINY;

- IOJIHOTA UH(OPMHUPOBAHUS 3asiBUTEICH O X0JIe pacCCMOTPEHUs O0pALCHUS;

- HarJISIHOCTh (hopM mpepocTaBisieMoit HHGopMaIuu 00 aIMUHUCTPATUBHBIX MPOLEAYpax;

- yAOOCTBO © JOCTYMHOCTh NOJy4YeHUS HHPOpMAIMU 3asBUTEISIMH O TMOPAJKE PACCMOTPEHHUS
oOpareHui.

VIII. Uuble TpeGoOBaHUsI, B TOM YHCJe YYUTHIBaOLIMe 0CO0eHHOCTH PadoThl ¢ 00palieHUsIMHU
rpakIaH B 3JIEKTPOHHOU popMme

ObecnieueHre BO3MOXKHOCTH TOJydeHHs 3asBUTENAMU HH(popMamuu o pabore ¢ oOpameHusMH Ha
oQUIMATBEHOM caiiTe YupeKIeHUs.



ObecnieueHre BO3MOYKHOCTH MOJYYCHHs 3asBUTEISIMH Ha OQUIMAIBLHOM caiTe YupexaeHus ¢Gopm
3asBJICHUI U MHBIX JIOKyMEHTOB, HEOOXOIUMBIX Ul PACCMOTPEHUS OOpaIeHusl.

OOecnieueHne BO3MOXKHOCTH JJIsl 3asiBUTENCH MPEICTAaBIATh JOKYMEHTBI B JJIEKTPOHHOM BHJIE C
UCIOJIb30BaHUEM OQUIMATIBLHOTO CaliTa Y UpexIeHHs.

OOGecrieueHne TMpU HAMpaBICHUM 3asBUTENEM oOpaimieHuss B (QopMe SIEKTPOHHOTO OKyMEHTa
MIPEJICTABJICHUS 3aBUTEIIO SJIEKTPOHHOTO COOOIIEHUS, TOATBEPKIAIOIETO OCTYyIIIEHHEe o0pallleHus B
YupexneHue.

IX. JIn4yHbIH IPHEM I'PaKAaH B YYpPeKICHUH.
9.1. Opranuzanus JMYHOTO TPUEMA TPaXaH.

JlvyHpld TpUeM TpaxxaaH OCYIIECTBISACTCS PYKOBOJIUTEIEM YUpPEKIEHUS (llaJee — PYKOBOJICTBO
VupexeHus) B COOTBETCTBHM C TpadukoM TmpuéMa TpaxkIaH, YTBEPKICHHBIM PYKOBOJHUTEIIEM
Yupexnaenus.

B cinyuae oOpamieHuss rpaxaaHvHa K PYKOBOACTBY YUpPEKIEHHS MO CPOYHOMY C TOYKHU 3PEHHUSA
rpakJIaHWHA BOMPOCY, KAcalOMIEMyCsl €ro COCTOSIHHS 3[I0pOBBbSl M BOIPOCOB OKa3aHHsI METUIIMHCKOM
MOMOIIY KOHKPETHOMY MAalMEeHTy, TO MPHUEM JaHHOTO TpakJaHWHA OCYIIECTBIISETCS IMPEICTaBUTEIEM
PYKOBOJCTBA B OipKaiiliiee BpeMs HE3aBHCUMO OT YTBEPKAEHHOTO rpaduka nmpuéma.

[TogroroBka JOKYMEHTOB [UJIsi TpUEMa TPaXJaH pPYKOBOAUTEIEM YUPEKIEHUS BO3JlaraeTcs Ha
Ha4yaJIbHUKOB CTPYKTYPHBIX TMOApa3AeeHul (3aB. OTACICHUSIMH), K KOMIIETCHIIMM KOTOPBIX OTHOCSTCS
BOMPOCHI, TOCTAaBJICHHBIE B OOPAILICHUH.

I'paduk mpuema rpakmaaH pyKOBOJCTBOM YUpPEKIEHHS pa3MemiaeTcss Ha OQUIIMAILHOM CaiTe W Ha
MH(OPMAIIMOHHOM CTEH/I€ OpraHU3aIUH.

[Ipn nu4HOM mpuemMe TpaKAaHUH NPEIbSBISET JOKYMEHT, YAOCTOBEPSAIOIIUNA €ro JUYHOCTh (IacmopT,
BOCHHBIM OMJIET, a TakKe WHble JOKYMEHTBI, YJOCTOBEPAIOLIME JHMYHOCTb, B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickoit denepanyn).

Bo BpEMA JIMYHOI'O IpueMa TIpaXKJaHUH [OCJIa€T YCTHOC 3asABJICHUC h11%(s10) OCTaBJIACT IMHMCBMCHHOC
06pameHHe 0 CymEeCTBY 3agaBaCcMbIX HM BOIIPOCOB, B TOM 4YHCJIC B MLCIAX MNIPHUHATHA MEP IIO
BOCCTAHOBJICHUIO WJIM 3allIUTC €TI0 HAPYUICHHBIX IIpaB, CBO6OI[ 1 3aKOHHBIX HHTCPCCOB.

MakcumanbHO TOIyCTUMOE BpeMsl INYHOTO IIpHeMa rpak/IaHrHa He JTOJDKHO NpeBhIaTh 30 MUHYT.
YcTHbIe 00pallieHus TpaXk/laHuHa PErUCTPUPYIOTCA.

B cnyuae ecnu M3i0KEHHBIE B YCTHOM OOpaiieHud (akThl U 00CTOSITETLCTBA SIBISIFOTCS OYCBUIHBIMU H
HE TPeOYIOT JOMOJHUTEIILHON POBEPKH, OTBET HA OOpAIIeHNE C COTIAcHsl TpakJaHuHA MOXKET OBITh JaH
YCTHO B XOJI¢ JIMYHOTO Tpuema. B OCTanbHBIX cllydasX JaeTcsi MUCHbMEHHBI OTBET MO CYIIECTBY
MOCTaBJIEHHBIX B MUCHMEHHOM OOpAIleHUH IpakIaHMHA BOIIPOCOB.

[TuceMenHBIe OOpamieHHus TpaKIaH, MPUHATHICE B XOJE JIMYHOTO TPHUEMa, IMOJICKAT PETHCTPAINH H
PacCMOTPEHUIO B COOTBETCTBUU € HAacTOAIMM [lopsiakom.



Ecimu B XO0AC JIMYHOI'0 MpUCMa BBIAACHACTCS, YTO PCHICHUC IMOJHUMACMBIX TI'PAKAAHWUHOM BOIIPOCOB HC
BXOOUT B KOMIICTCHIIUIO y‘lpe)K,Z[eHI/IH, rpaXXJ1aHuHYy Pa3bACHACTCA, Kyda U B KAKOM IMOPAAKE CMY CIICAYCT
00paTUThCH.

B xojne nu4HOro npreMa rpakJaHuHy MOXKET ObITh OTKA3aHO B PACCMOTPEHHMHU €ro OOpaIleHus, €CIIH eMy
paHee ObLI JaH OTBET IO CYIECTBY IIOCTABJICHHBIX B 00PaIllEHNH BOIIPOCOB.

KoHTponb 3a opranusaiyeii JHYHOTO IprUeMa U y4eT oOpallleHHi TpakIaH, paCCMOTPEHHBIX Ha JIMYHOM
HpI/IeMe B y‘{pe)KI[eHI/II/I, HpOBOI[I/ITC}I YHOJIHOMO‘-IGHHBIM JIMIIOM, OTBCTCTBCHHBLIM 3a pa60Ty C
oOpaleHus MU Tpak/iaH.

VYuer (peructpanus) yCTHBIX OOpaIleHUil TIpaXJaH MU COAEp)KaHHE YCTHOTO OOpaleHHs 3aHOCATCS
YIIOJIJHOMOYEHHBIMH HA TO JIMIAMU U3 KapTOYKHU JINYHOT'O IIPUEMA IPAXK/IAH, 3alI0JHEHHON PYKOBOJICTBOM
VYupexxaeHus, HEMOCPEICTBEHHO B JKypHaJ, KOTOPBIH JOJDKEH OBITh NMPOHYMEPOBaH, MPOIIHYPOBAaH U
CKPEIUICH NI€YaThIO.

B oO0s3arenbHOM TOpsIKE XYpHald JIMYHBIX OOpalleHMHd TpaxkJaH JOJDKEH BKIIOYATh CJIEIyHOIue
pasnuensl:

- PETUCTPALIMOHHBINA HOMED;

nata oOpamieHus (J1aTa perucTpalun);

- ®.1.0. obparuBmierocs;

- anpec (paKTHIECKOTO TIPOKUBAHHS;

- TeMaTuKa 00pallIeHus;

- ®.1.0. 1 AOMKHOCTH YIOTHOMOYEHHOTO 32 PACCMOTPEHUE;

- laTa U pe3yJIbTaT paCCMOTPEHHUS;

- CBEJICHUSI O MECTE XPAHECHHUSI MAaTEPHAJIOB PACCMOTPEHHOTO OOpAIICHHS.

B cmywae, ecnm ycTHble oOOpameHHs TpaxIaH TNPUHUMAIOTCS 1O TeleQoHy, 3BOHHUBIIUI
MpeynpexaacTcs 0 TOM, UTO B LeJsAX coOmonenus TpedoBanuii denepanbHoro 3akoHa ot 27 utonst 2006
. Ne 152-®3 «O nepcoHanbHBIX TAHHBIX» COJEPKaHUE OeceIbl OTPAKAIOTCS B )KypHAJIE B COOTBETCTBUU
¢ HacrosimuM IlopsiakoM M eMy JaroTcsi YCTHBIE OTBETHI IO BOMPOCAM, BXOJSIIMM B KOMIIETEHIIMIO
MEJUIIMHCKONM OpraHu3aluu. Peructpupyrorcst ycTHble 0OpalleHus IpaxaaH, IPUHSITHIE MO0 Tene]oHy B
KypHaJe.

9.2. MakcuMalbHbII CPOK 0XKHIaHUS B OYEPEIU MPH MoJaue OOpalieH sl ¥ IpU TOJYyYEHUH pe3ybTaTa
paccMoTpeHHst 0OpareHus

Cpok oxuIaHus 3asBUTENS B OUEpEAM MPU JUUYHOM OOpaIleHUH B YUpekJeHUE He JOJKEH MpPEeBbIIaTh
20 MUHYT.

9.3. TpeGoBaHUs K MECTY OKHIaHHS U TIpUEMa 3asBUTEIIEH



Opranu3zaiys npuemMa rpakaH OCyIIeCTBIsSETCS B MecTax (KaOMHeTax), yYUTHIBAOIINUX HEOOX0UMOCTh
obecrnieueHuss KOM(POPTHBIMU YCIOBHSIMH, B TOM HYHCIE OOECIICUEHHUS BO3MOXKHOCTH peau3alliil MpaB
WHBAJIUOB.

Jns oXuIaHUS T[pUeMa TIpa)kJIaHaMH, 3alOJHEHHsS HEOOXOMUMBIX JIOKYMEHTOB OTBOJSTCA MecTa,
000pYJIOBaHHBIE CTOJIAMH, CTYJBSMH, a TaKKe HEOOXOJMMBIMU KAHIEISPCKUMHU HPUHAIICKHOCTIMHU
(1t BO3MOKHOCTH O(OPMIICHUS TOKYMEHTOB).

BXOI[ U MCPCABUIKCHUC IO IMOMCUHICHUAM, B KOTOPBIX ITPOBOAUTCA JIMYHBIN npucMm, HC NOJIKCH CO3/1aBaTh
San}I[[HCHI/Iﬁ AJIg Jii ¢ OrpaHn4CHHBIMUA (bI/I?)I/I‘-IeCKI/IMI/I BO3MOXHOCTAMMU.

NudopmupoBanue 3asBuTeneii B yacTH (akTa TMOCTyIUIGHHS OOpallleHus, ero BXOMSIIUX
PErUCTPalMOHHBIX PEKBU3UTOB, HAUMEHOBAHUS CTPYKTYPHOTO MOAPAa3IeleHUs (YIIOTHOMOYEHHOTO JINLA)
VYupexaeHns, OTBETCTBEHHOTO 3a €ro HCIOJHEHHE, OCYIIECTBISIET COOTBETCTBYIOLIEE CTPYKTYPHOE
noapaszaesieHne (yrnoJIHOMOUYEHHOE JIMIIO0), OTBETCTBEHHOE 32 PETUCTPAIIMIO0 OOpAIIEHUN TPaK/IaH.

WNudopmanus o npueme rpaxaaH pasmMeniaeTcs Ha HHPOPMALMOHHBIX CTEHaX YUPEeKICHHUs, a TaKKe Ha
ounmansHOM caiite YupexaeHusl.

X. Pa0oTa ¢ nMCbMEHHBIMHU 00pAIeHUSIMHU TPAKIAH B Y YpeKIeHUU
10.1. ITpuém nmucbMeHHBIX 0OpaIeHul TpaXKaaH

[Toctynatronue B YupexaeHue NHChbMEHHBbIE oOpamieHus (OaHACpOIH, IMOCBUIKH) YIOJIHOMOYEHHBIM
JIMIIOM, OTBETCTBEHHBIM 3a PETUCTPAIMIO OOpalleHuil rpaxaaH. B mensx obOecrieueHusi 0€30MacHOCTH
npu paboTe ¢ TUCHBMEHHBIMH OOpAlICHUSMH OHH TOJUIekAT O00s3aTEIbHOMY BCKPBITHIO U
MIpEeIBAPUTEIILHOMY MPOCMOTPY. B cilydae BBISABIEHUS OMACHBIX WM TOJO3PUTEIBHBIX BIOXKCHHHA B
KoHBepTe (OaHaeponH, TOCHUIKE) padoTa C MHUCBMEHHBIM OOpalleHueM MPUOCTAHABIUBACTCS [0
BBISICHEHUSI OOCTOSITENIbCTB M TPHHATHS COOTBETCTBYIOIIETO PEIICHHS YIIOJTHOMOYEHHBIM JIHIIOM,
OTBETCTBEHHOTO 33 PETUCTPAIHIO 0OpaIIeHHII TpakIaH.

[Ipu npreme NUCEMEHHBIX O0PALICHUN:
- IPOBEPAETCs MPABUIBLHOCTD aJAPECHOCTU KOPPECIIOHACHIINY;
- COPTUPYIOTCS TENETPaMMBl;

- BCKPBIBAIOTCA KOHBCPTBHI, MNPOBCPACTCA HAJIUYUC B HHX JOKYMCHTOB (pa?)OpBaHHI)IG JAOKYMCHTBIL
TTOJKJICUBAIOTCS);

- COPTUPYIOTCSI OTBETHI Ha 3aIIPOCHI [0 OOPALICHUSIM IPak/JIaH;

- TOCTYNUBIIME C MUCbMOM JOKYMEHTHI (TIacIOpT, BOCHHBIM OWJIET, TPyAOBas KHMXKKA, MEHCHOHHOE
ynocroBepeHue, (Gororpadun u Apyriue NMPUIOKEHUS K THCHbMY) MOJKAJIBIBAIOTCS O] CKPETKY IMOCIe
TEKCTa IIMCbMA, 3aTe€M IOJKAJIbIBaeTCd KOHBEpT. B ciydae OTCYyTCTBHS CamMoOro TeKCTa IHChbMa
pabOTHUKOM, MPUHUMAIOIIUM TOYTY, MOJKaIbIBaeTca OyaHK ¢ TekcToM: «IlucbMeHHOTO OOpamieHus K
azpecaTy HET», KOTOPBIN IIPUIIAraeTCsl K KOHBEPTY;

- 110 BBISIBJICHHBIM HAPYUICHUAM W HCAOCTATKAM COCTABJIAIOTCA aKThbl HA IIMCbMaA!:

- K KOTOPBIM HIpHJIararoTCda BJIOKCHHBIC B KOHBCPThI JCHCKHBIC 3HAKHU, HCHHBIC 6yMaI‘I/I u T.II..



- Ha IMCbMa, NIPH BCKPBITUU KOTOPBIX HE 00OHAPY>KUIIOCH 0OpalleHHMs;

- B KOHBCPTAX KOTOPBIX O6H8.py>KI/IJ'IaCB HEAOCTaua JOKYMCHTOB, YIIOMHUHACMbIX aBTOPOM HJIN BJIIOXKECHHOM
B KOHBEPT OIIMCHIO JOKYMCHTOB.

AKT cocTaBJsieTCsl B JIBYX IK3EMIUISIpaxX U MOJIUCHIBAETCS PAOOTHUKOM CTPYKTYPHOT'O MOApA3IEICHUS
(MK yTIIOJTHOMOYEHHBIM JIUIIOM), OTBETCTBEHHBIM 32 perucTpaiuio odpamenuit rpaxaad. [lpu stom ogun
9K3EMIUIIP aKTa IOCHUIAETCS OTIPABUTENI0, BTOPOM MpHOOLIaeTcs K MOJYYEHHBIM JTOKYMEHTaM U
nepeqaeTcss BMECTe ¢ HMMU Ha paccMmoTpeHue. OmmOo4YHO (HEe MO ajpecy) MpHUCIAaHHBIE MHChMa
BO3BPALIAIOTCS HA [TOYTY HEBCKPBITHIMHU.

10.2. Peructpanus nuCbMEHHBIX 00palleHui rpaxiaH

Pel"I/ICTpaI_II/If{ 06paH_IeHI/II71 IrpaXaaH, TIIOCTYIIMBIIUX B YUYPCKICHUC, VYIIOJIHOMOYCHHBLIM JIMIIOM,
OTBCTCTBCHHBIM 34 PETUCTPALAIO O6p8.H.I€HPII>i rpaxxJiad, B XKYpHaJI€¢ B TCYCHHUC OAHOI'0O AHA C HAAThbl UX
MOCTYIUICHUA.

Perucrpanus mucbMeHHBIX OOpalleHHi U 00paleHUH TpakJaH, MOCTYNUBIIMX TI0 AJICKTPOHHOM TOYTE,
OCYIIECTBIISICTCS YHMOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETHCTpAlMi0 OOpalleHud Tpa)KaaH,
MyTeM BBOJIa HEOOXOIUMBIX JaHHBIX 00 OOpATHBIIMXCS TpaXkJaHaX M COACPKAHUM MX OOpalieHHil B
KypHAI.

Ha kaxaoM NmuchbMeHHOM OOpAalleHUH MPOCTABIIAETCS PETUCTPAIMOHHBIN LITaMIM, JAaTa PEerucTpanuu U
PErucTpalMOHHbIN HOMED. Bee 3TH cBeleHNs BHOCSTCS B XKypHAIL.

YHOIHOMOYEHHOE JIMII0O, OTBETCTBEHHOE 3a PETUCTpalMio oOpalleHHH TIpakJaH, IpU pPErucTpanuu
IIPOBEPSIET YCTAHOBJEHHBIC PEKBU3UTHl IKMCbMA, HAJIMYME YKA3aHHBIX aBTOPOM BJIOKEHHH H
npuiaoxeHuid. Ilpu HeoOXOAMMOCTH TPOBEPSAIOT MOCTYNHUBIIME OOpamieHHss Ha IMOBTOPHOCTb.
[TOBTOpHBIMU CUMTAIOTCSI OOpAIlIEHUs, MOCTYNHBIIUE B YUYPEXKIEHHE OT OAHOTO M TOTO K€ JIMIA TI0
OJIHOMY M TOMY € BOIPOCY:

- CCJIM 3asABUTCIIb HC YOBJICTBOPCH NAHHBIM €MY OTBCTOM I10 IIEPBOHAYAIILHOMY 3ad4BJICHUIO.
He cuutarorcs IIOBTOPHBIMHU:

- 06paH_I€HI/I$I OJHOT'O M TOI'O XK€ JIMlla, HO I10 pa3HbBIM BOIIpOCaM;

- 06pa1ueH1/1${, B KOTOPEBIX COACPKATCA HOBBIC BOIIPOCHI UJIU JOITOJIHUTCIILHBIC CBCACHU .

Ecmu ampec OTCYTCTBYeT M Ha KOHBEpTE, W B TEKCTE OOpalleHHs, NpU OIpPEIeIeHUH pPETrHoHa
MIPOXKUBAHUS 3asiBUTEN CIEAyeT PYKOBOACTBOBATHCA JaHHBIMM IIOYTOBOIO INTEMIENs IO MeECTy
otnpaBku. [Ipomeamume peructpanno oOpamieHus Tpax/1aH B 3aBUCUMOCTH OT COJIEp’KaHusl BOIIPOca B
TOT K€ JIeHb HAIpPaBIIAIOTCS UIl PACCMOTPEHHUs PYKOBOAUTENIO yupexkaeHus. IIpu stom B xypHane
JiefiaeTcs OTMETKA O HalpaBJIEHUH 0OpallieHHsl MpaXIaHMHA Ha paCCMOTPEHHE.

10.3. PaccmoTpeHrne MMCbMEHHBIX OOpallleHUi TpaXkJ1aH MO MHCbMEHHOMY OOpalleHHI0 U 0OpalleHHIo,
MOCTYNHUBLIEMY IO JIEKTPOHHOM MOYTE U MPUHATOMY K PAaCCMOTPEHHIO, I0JIKHO OBITh IPUHATO OJHO U3
CJICAYIOUINX PEeIIeHUI:

- IPUHATHE K PACCMOTPEHHUIO;



- Iepeiaya Ha PpaCCMOTPEHHE 3aMECTUTEISIM PYKOBOIUTEINS YUPEKICHUS;
- HamnpaBJICHUE B IPYTHE OPTaHU3AIIUH U YUPEKICHUS;

- MPUOOIIICHHE K paHEe MOCTYUBIIIEMY O0PAIICHUIO;

- COO0IIEHNE TPaKJAaHHHY O HEBO3MOKHOCTH PACCMOTPEHHSI €r0 00paIIeHus;
- COOOIIICHHE TPAXTAHUHY O IPEKPALICHUH ITEPETUCKH;

- criucanue «B nemoy.

O6paH_IeHI/IH rpaxXaaH 1o BOIIpOCaM, HC OTHOCAIIUMCS K KOMIICTCHIIMU y‘lpe)K,I[eHI/IH, B TCUCHUC IISATH
JIHEeM co JHS uX perucTpanvu nepeCbliatoTCA JOJLKHOCTHBIMU JIMNAMU B COOTBETCTBYIOIIUEC OpTraHU3allun
HJIN COOTBCTCTBYHOIICMY JOJLKHOCTHOMY JIMIY, B KOMIICTCHHHWIO KOTOPBIX BXOAUT PCHICHUC
IIOCTaBJICHHLBIX B 06paH_[eHI/II/I BOIIPOCOB, C YBCAOMIICHUCM I'paAXKJaHWHA, HAIIPABUBIICTO oGpameHI/Ie.

Ecnau TexcT mucbMeHHOro O6paIlIeHI/I$I HC MOAAAacCTCs MNPOYTCHHUIO, OHO HE IMOJIC)KUT HAIIPABJIICHUIO Ha
PacCMOTPCHUC B Pocy,[[apCTBeHHHﬁ OopraH, OpraH MECTHOI'0O CaMOYIIPAaBJICHUA WA JOJDKHOCTHOMY JIMITY B
COOTBCTCTBHH C HX KOMHGTGHHHCﬁ, O 4Y€EM B TCUYCHHC IIATH I[Heﬁ CO OHA peructpanuu C006H_IaCTC5I
3aABUTCIIIO, HAIIpABUBIICMY O6paH_[€HI/I€, €CJI1 €T0 q)aMI/IJH/ISI 1 OYTOBBIH aapec nmogaar0TCd MpOYTCHUIO.

O xome paboTel c oOpalmleHUsSIMU TpaKIaH, TMOCTYMHUBIIMM Ha PACCMOTPEHUE B YUpEeKICHHE U3
BBIIIECTOSIIIIETO OpraHa yIpPaBJICHHsS, B KOTOPbIM OHMU ObUIM HAaNpaBJICHbl HEMOCPEACTBEHHO WIH U3
Anvunuctpanun Ilpesunenta Poccuiickoit @enepauuu, Amnmnapara [IpaButenbctBa Poccuiickoit
Oenepanuu, ['ocynapctBenHoit Jymbel ®denepansHoro Cobpanust Poccuiickoit ®denepaunu, Cosera
Oenepannn Penepansaoro Cobpanus Poccuiickoit deneparuu, OOmecTBeHHON manaTel Poccuiickoi
Oenepanun, ['enepanbHOl TpokypaTypbl Poccuiickoit dPenepanuu, YNOTHOMOYEHHOTO IO MpaBaM
yenoBeka B Poccuiickoit deneparinn, Y oJIHOMOYEHHOTO TI0 MpaBaM pedeHka B Poccuiickoit denepanym,
MunuctepcTBa 3apaBooxpanenusi Poccuiickoit @enepannu, U B3Thie IMH Ha KOHTPOIIb, TOKJIAIbIBACTCS
JUYHO PYKOBOJUTEIIO Y UPEXKICHHUS.

OO0parienre rpaxxkJaHuHa, cojepskaiiee o0xaloBaHUE pelIeHUl, AecTBUl (0e31eiicTBIS) KOHKPETHBIX
JOJKHOCTHBIX JIUI U COTPYJIHUKOB YUPEKICHUS, HE MOXKET HAMPaBIATHCA 3TUM JOHKHOCTHBIM JIULAM U
COTPYAHUKAM JIJIsl pPACCMOTPEHUS U OTBETA I'PAXKIaHUHY.

Ecnu wucnonHeHue MaHHOTO YCIOBHS HEBO3MOXHO, OOpallleHHe BO3BpaIlaeTCs TpPaXkAaHUHY C
pa3bsCHEHHEM €ro mpaBa O00’KajJoBaTh COOTBETCTBYIOIME pelIeHHs] Wi AeicTBus (Oe3meiicTBue) B
YCTaHOBJICHHOM IOPSIAKE B CYI.

Bce O6paH_[eHI/IH, NOCTYIIMBIINC B quexc):[eHHe, noaJieKart O6H3aTCHBHOMy PACCMOTPECHUIO.

OO6parienue, B KOTOPOM COJIEPKATCsl HEIIEH3ypHBIE MO0 OCKOPOUTENbHbBIE BHIPAXKEHHUS, YTPO3bI JKU3HH,
3I0POBBIO U MMYUIIECTBY JOJDKHOCTHOTO JIMIA YUYPEKACHHS, a TaKKe YJICHOB €ro CeMbH, MOKET OBbITh
OCTaBlieHO 0e3 OTBETa MO CYIIECTBY MOCTABIECHHBIX B HEM BOMPOCOB C OJJHOBPEMEHHBIM yBEIOMIICHHEM
3asiBUTEIS, HAPABUBIIIETO oOpallieHue, 0 HeI0MyCTUMOCTH 3JI0YTIOTPEOICHUS TTPABOM.

OOpariienusi, pacCMOTPEHHbIE PYKOBOAHUTENEM YUPEKICHUS, MEpeJaloTCsi YMOJIHOMOYEHHOMY JHUILY,
OTBETCTBEHHOMY 32 PETUCTPALMIO OOpalleHUui Tpa)kAaH, JUIsl PETUCTPALMU PE3ONIIONHUU B KypHAJIE U



MOCTIeIYIOIIEr0 HAIpaBlIeHUs OOpalleHUs 3aMECTHTENISIM pPYKOBOJHUTENS MM B COOTBETCTBYIOILEE
CTPYKTYpPHOE MOJpa3AeICHUE I PACCMOTPEHHU U ITOATOTOBKH OTBETA.

10.4. IToaroroBka OTBETOB Ha IIHMCHMEHHEBIE O6paH_ICHI/I$[ T'paXxJaaH

HpoeKT OTBCTA I'pax1aHUHY, HOI[I"OTOBJ'IGHHHﬁ JOJDKHOCTHBIM JIMIOM, OTBCTCTBCHHBIM 34 HCIIOJIHCHHC
NOopyuCHUA (HCHOCpeI[CTBeHHO HWJIN YKA3aHHOTO B IOPYYCHHUU PYKOBOAUTCIIA, 3aMCECTUTCIIA
pYKOBO,Z[I/ITeHH), COrj1aCoOBBIBACTCA:

- PYKOBOOUTCIICEM CTPYKTYPHOI'O IOAPAa3ACICHUA, OTBECTCTBCHHOI'O 3a HMCIOJIHCHHUC IIOPYUYCHUA, 100
JIUIIOM, €TI0 3aMCIIArOIINM,

- COWCIIOJIHUTENSI MOpPY4YeHHUs (eCAM PYKOBOACTBOM YUPEXKACHUS OINpeAeNEH COMCIIONHUTENb), JINOO
JIMIIOM, €T0 3aMEIIAIOIINM.

OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE W OOBEKTHMBHOE PACCMOTpPEHHE OOpalleHUi B
paBHOM CTENEHHW HECYT BCE YKa3aHHbBIC B PE3OJIOIUHN UCIIOTHUTEIIH.

OOparienysi, NOCTYNHMBIIME C IOMETKOM O CPOYHOCTH JOCTaBKU: «BpyunTh HEMEIJIEHHO» WIH
«Cpo4HO», pacCCMAaTPUBAIOTCA HE3aMEUITUTEIIBHO.

[Tepenaya oOpamieHu#t TpakIaH U3 OJHOTO CTPYKTYPHOTO TOJPA3ACICHUS B JIPYroe OCYIIECTBISICTCS
TOJIBKO dYepe3  YIIOJHOMOYEHHOE JIMIO0 YUYPEKICHHs, OTBETCTBEHHOE 3a PETUCTPAIMI0 OOpaIieHUid
rpaXKaaH.

B ciyuae pasHormacuii Mexay pyKOBOIUTEISMH CTPYKTYPHBIX ITOAPA3NEICHUNA O NPHUHAJIEKHOCTH
oOpallleHus OKOHYATeJIbHOE pEIIeHHE MO 3TOMY BOIPOCY MPUHUMAETCS PYKOBOJIUTENIEM YUPEKACHUS
WM €T0 3aMECTUTENSIMA B COOTBETCTBHHU C KyPUPYEMBIMH HAIIPaBICHUAMHU JEATEIBHOCTH.

OO6parenne cuuTaeTcsi pa3pelieHHbIM, €CJIM PACCMOTPEHBI BCE MMOCTABICHHBIE B HEM BOMPOCHI, IPUHSTHI
HEOOXOJMMBbIE MEPHl M JIaH MUCHBMEHHBIN OTBET. B cilydae, ecnu JaHHBIX, YKa3aHHBIX B OOpallCHHH,
HEJ0CTATOYHO ISl IPUHSATUS OKOHYATENIbHOTO PELICHHs], 3alpalliBalOTCsl HEOOXOMMbIe MaTEpUabl IS
3aKJIIOUEHUs] U 000OCHOBAHHOTO MPUHATHS PEIICHHUS.

PesynbTathl paccMoTpeHus oOpamieHusi cooOmaTcs ero aBTopy. OTBET JOKEH ObITh KOHKPETHBIM,
SICHBIM TI0 COJIep>KaHHI0, OOOCHOBAaHHBIM M OXBAaThIBaTh BCE BOIPOCHI, MOCTaBICHHbIE B OOpallleHUU.
Ecnu npocb0a, n3noxxeHHas B 00pallleHud, He MOKET ObITh pa3pelieHa MOJ0KUTENbHO, TO YKa3bIBaeTCH,
M0 KaKUM MIPUYUHAM OHA HE MOXKET OBbITh y/IOBIETBOPEHA.

WcnonuuTens U AUILO, TOJIUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJHOTY, COepKaHHe, SCHOCTb U
YETKOCTh U3JI0)KEHUS CYTH OTBETA, JOCTOBEPHOCTh CCHUIKM HA HOPMATUBHBIE aKThl. BHOCUTH Kakue-1100
W3MEHEHUS B COJEp)KaHUE OTBeTa 03 pa3pelleHus TOJHKHOCTHOTO JIMIA, MOJMUCABIIETO €ro,
3amperaeTcs.

OTBeTH Ha O6paH_IeHI/I$I rpaxxJiaH noAnucCbIBarOT pyKOBOAUTCIIb y‘lpe)K,Z[CHI/IH.

[TopnuuHble TOKYMEHTHI (IacmopTa, AMILIOMBI, TPYIOBbIE KHIKKH U JIp.) BO3BPAILIAIOTCS 3asBUTEIIO
3aKa3HbIM OTIIPABJIIEHHEM BMeCTe C OTBETOM. [Ipu 3TOM B OTBeTe MOOJIKHBI OBITH MEPEUHCICHBI UX
HAaUMEHOBAHMS U yKa3aHO 00Ilee KOJIUYECTBO JHCTOB IpuiiokeHus. [Ipu paccMoTpeHuu oOpaiieHus He
JIOTYCKAeTCsl pasIJiallieHue CBEICHHM, COAEpKAIINXCs B OOpAIIeHUH, a TaKXKe CBEICHHH, Kacatoluuxcs



YaCTHOM KM3HHU TpakIaHuHa, 0e3 ero coriacus. He sBisieTcs pasriamieHueM CBEJICHUH, COIepKaIUXCs
B oOpallleHHHU, HAMpaBJCHHE MUCHMEHHOTO OOpaIleHHs B TOCYJAApCTBEHHBIA OpraH, OpraH MECTHOTO
CaMOYITPABJICHUS! WM JIOJHKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT PELIEHUE MOCTABICHHBIX
B 00paIleHny BOIPOCOB.

Ncxonsmmii perucTpaiioHHBII HOMEp OTBeTa Ha oOpaimieHue (HOpMHpPYeTCs B COOTBETCTBYIOIIEM
KypHaJe YupexIeHus.

Ilepen mepenmayedt OTBETOB 3asBUTEISAM HA OTIPABKY YIIOJIHOMOYEHHOE JIMLO, MPOBEPSAET HAIUYHE
MOANMCEN, BU3 HAa KONUAX OTBETOB, COOTBETCTBHE M HAIW4Me IPWIOKEHUMN, YKA3aHHBIX B OTBETE,
MPaBWIbHOCTh HANMCAaHWUA HHJEKCAa IIOYTOBOIO OTAENEHUs, ajpeca, (aMuIuu W HMHHUIHAJIOB
KOPPECIOHIEHTA U UCXOIAIEr0 HOMEpa IMUChMa.

OdopmMieHHbIE HAUICKAIIMM O0pPa30oM OTBETHI TMEPENAIOTCS YIMOJHOMOYCHHOMY JIMITY YUpPEKICHHUS,
OTBETCTBCHHOMY 3a PAacChUIKY IOYTHI, JUIS OTIPABKU aJpecaTaM IOYTOBBIM oTmpaBiieHneM. OTBET Ha
oOpailieHre, TOCTyNUBIIee B YUpekIeHHe B (opMe 3IEKTPOHHOTO JOKYMEHTa, HaIpaBIsIeTCS
YIOJTHOMOYCHHBIM JIMIIOM B (opMe 3JICKTPOHHOIO JIOKYMEHTAa TII0 aapecy JJICKTPOHHOW ITOYTHI,
YKa3aHHOMY B OOpallleHUW, WJIM B IHCBMEHHON ¢opMe IO TMOYTOBOMY aJpecy, yKa3aHHOMY B
oOparieHuu.

Marepuansl UCIOTHEHHOTO OOpaIieHus ¢ BU30BOW KOMHUEH OTBETa 3asiBUTENIO, (DOPMHUPYIOTCS B Jeia
YIOJHOMOYEHHBIM JIULIOM, OTBETCTBEHHBIM 3a JIEJIONPOU3BOJICTBO, B COOTBETCTBHM C HOMEHKIIATYpOM
Jelt.

Odopmrnenue nen Ajiss apXUBHOTO XpaHEHHUs OOpallleHu# TpakJaH OCYLIECTBISIETCS B COOTBETCTBUM C
TpeOOBaHUSIMU JI€JIONIPOU3BOICTBA.

XI. Pe3yabTaThl paccMOTpeHUs 00palleHUuil rpaxiaaH
KoneunbiMu pe3yabTaTaMyu paccCMOTPEHUs 00pallleHus SBISIOTCSA:

- OTBET Ha BCE MOCTaBJIEHHbIE B 00palieHny (YCTHOM, B IUCbMEHHOU (hopMme Hiu B (hopMe IIEKTPOHHOTO
JOKYMEHTa) BONPOCHI WIM YBEJOMJICHHE O TepeajipeCoBaHUM OOpPALICHHS B COOTBETCTBYIOIIYIO
OpraHM3alMI0 WM OpraH, B KOMIETEHIMIO KOTOPOTO BXOJHUT pPELICHHE IOCTaBICHHBIX B OOpalleHUH
BOIIPOCOB;

- OTKa3 B pPaccMOTpeHUH oOpamieHus (yCTHOTO, B NMHUCBMEHHOH (opMme mim B GopMe 3JIEKTPOHHOTO
JOKYMEHTA) C U3JI0KEHUEM MPUYNH OTKa3a.

[Ipouenypa paccmoTpeHmsi OOpallleHHsi 3aBepIIaeTCs ITyTEeM HaIpaBJICHHUS OTBETa HIIM OTKa3a II0
CYIIECTBY OOpaIeHus 3asBUTEIS U TOJMYUCHUS TPaXJTAaHUHOM pPEe3yJbTaTa pacCMOTPEHHS OOpaiieHus B
MUCbMEHHOM UK YCTHOU (hopme mitn B opMe JIEKTPOHHOTO IOKYMEHTA.

XII. Ananu3 oOpalieHuii, NOCTYNIMBIINX B YUpe:KIeHne

ITo pe3ynbraTtam paboThl ¢ OOpalleHUs MU TpaxaaH GopMHUpYyeTcsl OTueT B 0a3e JaHHBIX MO padboTe ¢
oOpalieHus MU TpakJaH C pa3OMBKOM Ha NMHCbMEHHBIE M YCTHBIE OOpalleHHs, 10 BUAAM M THUIIAM
oOpamieHuii. B niensx moaAroToBKy U MPOBEACHUS MEPOTIPUATHI IO YCTPAHEHUIO PUYHH, TIOPOKIAIOIINX
000CHOBaHHBIE KaNOOBl TPa’kAaH, yIOJTHOMOYEHHOE JODKHOCTHOE JIMIO YUPEXKICHUS OCYIIECTBISIOT
y4deT ¥ aHajnu3 oOpallleHui Ipaxk/iaH, MOCTYNUBILIUX B YUPEXKICHUE.



YHOIHOMOYEHHOE JOJDKHOCTHOE JIMIO YUpexaAeHUs o00ecreurnBaeT ydeT M aHaju3 BOIPOCOB IO
KypUpYEMBIM HaIIpaBJICHUSAM, COAEPIKAIINXCS B OOpAIICHUAX IPaXKaaH, B TOM YMCIIE aHAJIU3 CIEAYIOLIUX
JAHHBIX:

- KOJIMYECTBO M XapaKTep PaCCMOTPEHHBIX 0OpallleHUi rpax/iaH;
- KOJIMYECTBO U XapaKTep PELICeHUH, IPUHATHIX 110 00pAIIEHUsAM IPaX1aH B Mpeaeiax UX MOJTHOMOYMA;

- KOJIMYECTBO M XapaKTep CYIEOHBIX CIIOPOB C IpakJaHaMH, a TaKkKe CBEJEHHUS O MPHUHSATHIX [0 HUM
CYJIeOHBIX PEIICHUSX.

OpraHmu3yeT y4eT U aHaju3 BOMPOCOB, M TOJTOTABIMBAIOT MPEJIOKEHUS, HAITPABJICHHBIC HA YCTPAaHEHUE
HEJIOCTATKOB.

Y1oJIHOMOYEHHOE JIMIIO OTBETCTBEHHOE 3a paboTy ¢ OoOpalleHHsIMH IpaxkaaH 0000LIaeT pe3yJsbTaThl
aHanM3a oOOpalleHWi TpaXIaH MO HUTOraM ToJa M IOJrOTAaBIMBACT CTAaTHCTHYECKUH OTYET W
COOTBETCTBYIOIIYIO aHATUTHYECKYIO 3aITUCKY.

XIII. Opranu3anusi KOHTPOJIS 32 HCIIOJTHEHHEM

[lopsimok KOHTPOJISI 3a PACCMOTPEHHMEM OOpalleHH OCYIIECTBISETCS B LENAX OOecredeHust
CBOCBPEMCHHOTO W KA4eCTBEHHOTO HCIIOJHEHUS IOPYYCHUH 10 OOpalieHHusM TpakIaH, NPHHITHS
OTIepaTHUBHBIX MEpP MO0 CBOCBPEMEHHOMY BBISBIICHUIO H YCTPAHCHHUIO IPUYUH HAPYIICHHS TIPaB, CBOOO
3aKOHHBIX MHTEPECOB TPaKJaH, aHAIN3a COACPIKaHUS MOCTYMAIONMX OOpalIeHUH, X043 U pe3yJbTaToB
paboTHI ¢ OOpaIICHUSIMHU.

KonTtposb 3a ucniosiHeHrEeM 00paIlieHnid TPakIaH BKIIFOYACT:
- OCTAHOBKY MOPYYEHUH 110 UCTIOTHEHUIO 00pallleHnii Ha KOHTPOJIb;
- cOop 1 00paboTKy MHGOPMAIIUHU O XOJI€ PACCMOTPEHUS OOpaICHHIH;

- MOJITOTOBKY OINEPATUBHBIX 3aIPOCOB UCIIOJHUTEISIM O XOJI€ M COCTOSIHUW WCIIOJIHEHHSI TIOPYYCHUH T10
oOpalneHusM;

- IOATOTOBKY U O606H_IGHI/Ie JaHHBIX O COACPIKAHHNHN U CPOKAX MCIIOJHCHUSA HopyquHﬁ oo 06paH_[€HI/IHM
TpaxxJaH;

- cHATHE OOpallleHui ¢ KOHTPOJIS.

KoHTponb 3a CBOEBpEMEHHBIM M MOJIHBIM PAacCMOTPEHHEM OOpalleHUid TrpakJaH OCYLIECTBISIETCS
PYKOBOAUTENS YUPEKACHUS 110 HATIPABICHHSM.

YIOJIHOMOYEHHOE JHUI0 YUpeKIEHHUs, OTBETCTBEHHOE 3a pEerucTpanui oOpalleHuid rpaxkiaH,
OCYHIECTBIISIET OCOOBIII KOHTPOJb 3a HCIIOJHEHHWEM OOpalleHHi, MOCTYNHUBIIMX B OPraHU3alHUI0 U3
OpPraHOB YIIPABJICHMS, WHBIX OPraHOB BIJIACTH C KOHTPOJIEM HCIIOJIHEHUs, a TaKXe OCYLIECTBISAET
BbIOOPOYHBIN KOHTPOJIb HCIIOJIHEHUS JIIOOBIX OOpalleHWi, NOCTYNMUBIIMX Ha pPacCMOTPEHUE B
VYypexneHne B COOTBETCTBUU C TOPYYEHUEM PYKOBOAMUTENS Y UPEKICHUS.

JlaToii CHSITUS C KOHTpOJIS SABISAETCSA JaTa OTHpPABJIECHUS OKOHYATEIBHOTO OTBETA 3asBUTENI0O U B
KOHTPOJIMPYIOIINIA OpraH.



O6pa1ueH1/151, Ha KOTOPBIC JAOTCA ITPOMEIKYTOUYHBIC OTBCTHI, C KOHTPOJIA HC CHUMAKOTCA.

YIOIHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 3@ PErucTpalyio OOpalleHuil rpaxkaaH, ONepaTHBHO
IpeaCcTaBiIsieT MHPOpMaLuo 00 OOpalleHusX, CPOK PACCMOTPEHUS KOTOPBIX HCTEK JIMOO MCTEKaeT B
OmKaiiiye ceMb JHEH, pyKOBOAUTEIIO YUPEKACHUS.

JlnuHass OTBETCTBEHHOCTh 3a UCIOJHEHHE OOpalleHuid B YCTAHOBJICGHHBIE 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuy CpoKH BO3JIaracTcs Ha pyKOBOAUTENS Y UPEKACHUSA.

OcHoBaHMeM [UIsl TPOBEACHUS BHYTPEHHEH NpPOBEpKU (CIIy>kKeOHOTO paccieqoBaHMs) IO BOMPOCAM
paboThI ¢ OOpaIIEHUSIMU TPaXKIaH SBISIOTCS:

- ICTCYCHHUE CPOKa MCITOJITHEHUA 06paH_[eHI/I${;

- TIOCTYIUICHUE B YUPEKJECHNE OOpaIeHU 1 3asBJICHUN TPaXaaH, IOPUIUICCKUX JIUI, WHINBHIYATbHBIX
npeanpuHuUMareneii, uH@opMaluu OT OpPraHOB TIOCYIJapCTBEHHOM BJIACTH, OPraHOB MECTHOTO
CcaMOYyIpaBIIEHUs, U3 CPEACTB MAaCCOBOM MH(OPMALIUK O HAPYLICHUH 3aKOHOJIATEIbCTBA O PACCMOTPEHHUH
oOpallieHu# rpakaH.

Hapymiennst ycranosnennoro [lopsimka paccMoTpeHust 0OpaiiieHnid, HepaBOMEPHBIM OTKa3 B UX MPHEME,
3aTATMBAaHUE CPOKOB pPACCMOTpeHHUs oOpallleHud, MX HEOOBEKTUBHOE pa3OMpaTenbCTBO, MPHUHITHE
HEOOOCHOBAaHHBIX,  HapylIAlONIMX  3aKOHOAATeNbCTBO  Poccuiickoit ~ Pexepanuu  pelieHui,
MPEOCTaBIEHUE HEJOCTOBEPHON MH(OpMaINK, pas3rialieHue CBEACHUI O YaCTHOM JKU3HU TpakJaHWHA
BJICKYT B OTHOIICHUHW BUHOBHBIX HOJIDKHOCTHBIX JIMI YUPCKICHHA, OTBECTCTBCHHOCTL B COOTBCTCTBUU C
3aKoHoarenscTBOM Pocculickon Penepanum.

I'paxxnane, ux oObEIUHEHHS W OpraHU3alMM, OOPAaTHBIIMECS B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
nopsake B YUpexAeHHEe, MMEIOT NpaBO Ha  JIOObIE  MPEAYCMOTPEHHBbIE  JCHCTBYIOIIUM
3aKOHOJATEIBCTBOM (POPMBI KOHTPOJIA 3a JESITEIBHOCThIO YUpEexKIeHHs Mo paboTe ¢ oOpalieHusMU
rpaXKaaH.



